about stevens assured services

Whatever goods you need to move
wherever they need to go

Stevens Assured Services Ltd can take care of them for you
and ensure they reach their destination safely

Stevens Assured Services Ltd

is the product of a merger between two established specialist logistics

businesses - one a global freight forwarder and courier and the other a
domestic and commercial removals firm.

The result - the most comprehensive suite of goods movement services

available ‘under one roof’.

Our goal is to deliver to you a fully inclusive total logistics service which
can move anything - from a small package to an articulated vehicle or
container load, from a single consignment to an office or home full of

furniture and equipment - and do it safely, securely and professionally.

With our fleet of vehicles, removals professionals and network of

partners across the globe, there’s nothing we can’t move.

Whether you need a porter with a trolley to relocate goods around a
building, a courier to deliver parcels across the country or the globe, or
aremovals truck and team to carry your valued possessions to your new

home, we can do it.

Courteous, professional and experienced, our team can answer any
questions quickly and efficiently, giving you the confidence that your
valued goods and possessions are safe in our care and can be

delivered on schedule.

Contact Stevens Assured Services Ltd today on: 0845 127 2288
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tailored logistics solutions

Too often, customers are faced with a limited and inflexible delivery service.

With over 20 years experience in transportation and logistics, we know what good
service really means. Our aim is to exceed your expectations by providing tailored
logistics solutions to meet your individual and specific needs, and then delivering your

consignments securely and on time.

Our courier service is supported by a worldwide network. This means we can deliver
your consignments across the globe, within a timeframe/service level to suit your
budget. We use the latest satellite and internet technology to track your parcels and
offer on-line Proof of Delivery and our report generator can produce regular POD

reports for customers, detailing all deliveries.

Same Day Express Courier Services:

A network of vehicles is available 24 hours a day for direct same day door-to-door
services to almost anywhere in the UK (2 days to Scottish Highlands and Islands);
Satellite tracking offers accurate ETAs and real-time Proof of Delivery.

Overnight Courier Services:

Four timed delivery options for parcels and pallets; Bar-coded Track & Trace and

on-line Proof of Delivery; Full cover transit insurance.

International Parcel and Freight Services:
Express and Economy services to destinations worldwide; Next-day delivery to all

European cities and other major worldwide cities.

Pan-European Road Services:

Single and double-manned vehicles and crossings via train and ferry; Satellite tracking

offers accurate ETAs and real-time Proof of Delivery.

Fragile Consignments:
We are accustomed to handling fragile and delicate consignments and sort all parcels
carefully by hand. Contact our customer services personnel with details of any special

requirements.

High-Value Consignments
Security is critical in the movement of consignments. Our premises are protected by
high-security CCTV and our trailers are security sealed and checked into and out of the

depot. Cage handling of goods limits the potential for damage or loss.

Contact Stevens Assured Services Ltd to discuss your requirements on: 0845 127 2288
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from wherever you are
to wherever you're going

we can move you
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Stevens Assured Services provides commercial clients with a comprehensive removals service,

supported by a fleet of vehicles ranging from small vans to large articulated trucks.

Our experienced feams can service your commercial removals, whether you are relocating
your entire office, or simply moving a few items of furniture or equipment from one floor to

another.

Our removals service for commercial businesses includes:

Visiting your current office location to assess logistics and any special

requirements

e If you elect to do your own packing, we provide all packing materials in

advance of move date - crates, cartons, bubble-wrap, paper, etc

e If we pack for you, everything is done on the allotted day(s), using suitable
packing material to ensure the safe transportation of all property

e  On-the-day provision of appropriate transportation and porters/removals
specialists

e Special handling for delicate items such as computer equipment
e Safe delivery of your property to its new location

e Unpacking of crates/cartons if requested, and removal of all packing

materials.

Contact Stevens Assured Services Ltd to discuss your requirements on: 0845 127 2288
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domestic removals

Moving house can be a challenging time - there’s so much to do and so much to remember.

A few choose a do-it-yourself approach, sourcing a rental van and relying on the goodwiill of
friends and family for a day of heavy manual labour. More today recognise the value of

engaging a reliable professional removals firm - like Stevens Assured Services.

Our experienced teams are always cheerful, friendly, helpful and sensitive, in what can
sometimes be a stressful situation. More than that, they are accustomed to treating personal
possessions and home contfents with the care and consideration they deserve.

At Stevens Assured Services, our aim is fo make your moving day a happy experience,

by taking expert professional care of your personal belongings as you move.

Our specialist removals service for domestic customers includes:

e  We visit your home to assess your requirements and discuss any specific

needs and concerns

e If you wish fo do your own packing, we provide all packing materials in
advance of move date - cartons, bubble-wrap, paper, etc

e On-the-day we provide appropriate transportation and experienced and
frustworthy removals specialists who will carefully pack and move your

property to your new home

e We can unpack for you, or leave you to unpack at your leisure and collect
packing materials at a later date

e  Your move is fully insured, to cover every eventuality

clean as a New Pin!
With the best of intentions, it can be hard to find time on a busy removal day to clean the

home you’re leaving thoroughly, in preparation for its new occupants.

Similarly, we've seen people become dismayed by the state in which their new home has

been left for them by outgoing residents whose hearts are already elsewhere.

Our on-the-day cleaning service can take care of the job at both ends. We will ensure your
old home is left clean and tidy, and we'll prepare your new home for your arrival,

with extra special attention paid to kitchens and bathrooms - those areas stevens Assured Services Ld
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where cleanliness and hygiene is so important.

Contact Stevens Assured Services Ltd on 0845 127 2288

to arrange an estimate



our ‘added value’

Whatever you need moved, =

a package, a pal%
or a house or oﬁicjﬂl,

Stevens Assured Services will ma IightWU‘rk of it

We're not just a courier company, and we're not just a removals firm. We do it all.

More than that, we bring some extra ‘added value’ fo the table.

When working with Stevens Assured Services, you naturally get your goods moved

from A fo B, safely and securely. But you also get:

A family run business where quality customer service comes first

Two decades of experience in logistics across-the-board: courier and freight
services and domestic and commercial removals

A reputation for reliability, dependability and care (and a folder that we're
very proud of, full of testimonials from satisfied customers)

A fleet of owned and carefully maintained vehicles

Transportation of every size from small vans to large articulated trucks

enabling your goods o be fransported safely and securely

Our philosophy of ‘going the extra mile’ to deliver complete customer
satisfaction

A customer base full of businesses and private individuals who return to us
time and again, because of our professional and friendly approach and our

careful handling of their valued property

Whatever you need moved, a package, a pallet, or a house or office full,

Stevens Assured Services will make light work of it.

Contact Stevens Assured Services Ltd today on: 0845 127 2288
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